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December 20, 2006

Vivian Hotle
Sales Manager
Raleigh Vocational Center

Vivian, [ want to thank the entire Raleigh Vocational Team for the superb performance
you have demonstrated in your supply partner role with SureTech Assembly. Over the
past several months since you began assembling two of our cable assemblies. Raleigh
Vocational Center has exceeded our high expectations in every area. The quality of the
product you have produced for us has been outstanding and the focus and attention your
associates apply to their work is obvious. You have quickly and efficiently absorbed
very high volumes from us and have consistently met all production schedules.

All of the management and support staff have been a pleasure to work with and have
provided us the ultimate in customer service, responsiveness, and commitment,

Raleigh Vocational Center has provided SureTech Assembly with a highly reliable and
effective local source that enables us to better manage our business and meet our
customer’s high expectations.

We look forward to a continued and expanding relationship with Raleigh Vocational.

Thank you,
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Ron Bowman
Ohwhner
SureTech Assembly



